Website Privacy Policy

Inspirational Legacies Wellness & Media LLC | Effective August 5, 2026

This policy explains how information is handled when you visit this website or contact
the practice online. It does not replace the Notice of Privacy Practices that governs
protected health information created or maintained in connection with health care

services.

1. Scope

This Website Privacy Policy applies to the public website for Inspirational Legacies Wellness & Media LLC
at inspirationallegacies.com, including pages, forms, and links operated through the website. It does not
govern information handled exclusively by an insurer, another provider, a third-party directory, or a
separate platform under that party's own privacy terms.

2. Information the Website May Collect

Depending on how you use the website, the following information may be collected:

e Information you choose to submit, such as your name, email address, telephone number, preferred
service, and the content of a message.

* Basic technical information, such as Internet Protocol address, browser type, device type, referring
page, pages viewed, and approximate location derived from an IP address.

* Cookie and similar technology information used to operate the website, remember preferences, help
prevent fraud, and understand general website performance.

e Information provided when you follow a link to a scheduling, client portal, payment, email, or other
third-party service. That service may collect information under its own privacy policy.

3. How Information Is Used

Information may be used to:
* Respond to questions and requests for information.

« Communicate about therapy, parent grief support, clinical supervision, scheduling, or other
requested services.

* Operate, secure, maintain, and improve the website.
* Meet legal, licensing, billing, recordkeeping, safety, and professional obligations.

¢ Investigate misuse, security concerns, or suspected unlawful activity.
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4. Sensitive or Clinical Information

Please do not submit detailed clinical information, diagnoses, treatment history, Social Security
numbers, payment-card information, or urgent safety concerns through a general website form or
ordinary email. Website messages are intended for basic inquiries and scheduling. When a secure client
portal is available, clinical documents and sensitive communications should be sent through that portal.

Submitting a website message does not establish a therapist-client, supervisor-supervisee, or other
professional relationship. Services begin only after eligibility, fit, required documentation, informed
consent, and scheduling have been completed.

5. Emergencies

This website, email, and website messaging are not monitored continuously and must not be used for
emergencies. Call 911 or go to the nearest emergency department when immediate help is needed.

6. Cookies and Analytics

The website is hosted and operated using Wix and may use cookies or similar technologies that are
necessary for site functionality, security, accessibility, and performance. Optional analytics or
marketing technologies may also be enabled through website settings. Your browser may allow you to
block or delete cookies, although some site features may not function correctly afterward.

7. Service Providers and Disclosures

Information may be disclosed only as reasonably necessary to operate the website, respond to your
request, provide requested services, protect safety or legal rights, or comply with law. Recipients may
include:

* Website hosting, security, email, scheduling, client portal, electronic health record, payment, and
technology vendors.

* Professional advisers, billing services, insurers, or regulators when relevant and legally permitted.
* Government authorities, courts, or other persons when disclosure is required or permitted by law.

The practice does not sell or rent personal information collected directly through this website for
monetary compensation. The practice does not use protected health information for marketing or sell
protected health information without a valid authorization when authorization is required.

8. Third-Party Links

This website may link to Wix features, a secure client portal, scheduling tools, payment systems,
professional directories, social media, or educational resources. The practice is not responsible for the
privacy, security, accessibility, or content practices of a third-party website or service. Review the
privacy terms of the service before submitting information.
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9. Data Security and Retention

Reasonable administrative, technical, and physical safeguards are used to protect information. No
website, email account, or Internet transmission can be guaranteed completely secure. Information is
retained only as long as reasonably necessary for the purpose collected, professional and legal
obligations, dispute resolution, security, and legitimate business records.

10. Washington Consumer Health Information

Health information maintained as protected health information under HIPAA or as health care
information under Washington law may be exempt from the Washington My Health My Data Act. To the
extent that non-exempt consumer health data is collected through this website, it is used to respond to
the service or information request, arrange requested services, maintain security, and comply with law.
The practice does not sell consumer health data. Requests concerning access, deletion, correction, or
withdrawal of consent may be directed to the contact information below. Applicability depends on the
nature of the information and the law governing it.

11. Your Choices and Requests

You may ask questions about website information, request correction or deletion when applicable,
unsubscribe from non-clinical promotional messages, or withdraw consent for future optional
communications. Some information may need to be retained when required by law, professional
standards, contracts, security needs, or an active service relationship.

12. Children's Privacy

This public website is not directed to children under 13. A parent or legal guardian should contact the
practice regarding services for a minor. The practice does not knowingly collect personal information
online directly from a child under 13 without appropriate authorization.

13. Changes to This Policy

This policy may be updated when website features, vendors, services, or legal requirements change.
The current version will be posted on the website with its effective date.

14. Contact

Questions or privacy requests may be directed to:
Treena Sather-Head, MSW, LICSW, LMHC
Inspirational Legacies Wellness & Media LLC
Email: treena@inspirationallegacies.com

Phone: (509) 992-9249

Fax: (509) 606-3018

Website: inspirationallegacies.com

Legal references used in preparing this starter policy include the Washington My Health My Data Act, chapter 19.373
RCW, including its privacy-policy and health-information exemptions. This document should be updated when website
forms, cookies, analytics, vendors, or communication practices change.
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